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BAO CAO TII KIEM TRA, EANH GIA CHAT LIJqNG BENH VIDN
NAM 2024

I. KiT QUA TI.' KITM TRA, DiNH G . CiC TISU CHi CHAT LI/qNG

MN . Chi tiGu
Bcnh vien

$_ddnh si6
NAM 2024

Donn KT

NAM 2024

chi

PHAN A, HT'ONG DEN NGIJOI BENH (I9)

A L Cni d:n. don ridp. huons din. c;p c!ru nguor binh {6i

Al.l Ngudibenh duqc chi dar ro rene, d6n tiiip vd huong din qr th€ 0

A l.2 Ngrdi benh duqc chddqitrons phdng diy dtl den nshi vd duqc van
chuyCn phn ho. p v6i linh tr4ng benh tat

0

41.3
Benh vien ti6n hinh caiti€D quy lrinh khern benh, dAp ung str hai ldng
ngudi benh

0

Binh visn bio d r crc dian kiin c;p cL'u nguoi benh kip rhoi 3 0

AI,5 Ngudi benh duqc lem cdc thi t!c, klam benh, thanh to6n... theo ding
lhri tq beo dem tinh c6ng bing vd mfc lru ii€n

0

Nsudi benh duqc huong dAn va b6 tri lam x€t nshiCm, chin doan hinh
anh, thin dd chirc ning theo trinlr rq lhuan tien

l 0

^z
,{2. Ei6x kien co sd vat chetphqc vtr ngudi benlr (5)

42.1 Ngudibonh dieu rinoi tru dus. c ntm mot ngudimot giuc.ng 0

42.2
Ngudi benh duqc sn dung bu6ng ve sinh sqch se vi day dri cac lhuong
tiCn

4

A2.3 iI?::"::* 
u'n" ** "oo 

vat dpng cd nnan dav dri, sach se' chat
5 0

!.2.4
Ngudi benh duqc hudng cAc ti6n ngli bno dnm sftc khde, neng cao thi:
tr?ng vi tem li

A2.5
Ngudi khuyet tat duqc tiep cAn vdi crc khotphdng, pbuong tion vi
dichv}l khem, chta benl trons benh vien

3 0

Al. M6i trumg chim s6c nguoi benh (2)

43.l Ngudibenh du{'c di6u trirong m6itrudng, canh quan xanh, s?ch, dgp 0

NFudi ben]r duqc kh6m vd di€u ti lrong khotphdng ggn gdng, ngAn
3 0

A4. Quyan vd loi ich cira ngudibCnh (6)

Ngudi beDh drqc cung cep th6ng tin vi thnn g'a vdo qut tdnll dieu tri 4 0

44.2 Ngudi benh duqc t6n trqng quyen rieng ni cli nhan

44.3
Nsubi benh duqc nop vienphi thuan din, c6ns khai, minh bqch, chinh

0

Ngudi benh duqc lrudng lq'i tri chi truong xe hoi h6a y t6 3 0

Nguditen]l c6 i kien phen nen, thic m;c hoAc khen nsqiduqcbenh
vi€n dep nhan, phdn hdi, siii quy€r kip tbdi

5 0

Berhvien thpc hien khno set, dnnh gia sU hdi long ngudibenh vn tien
hAnh clic bienphap can thiep

5 0

B PHAN B. PHAT TR]EN NGUON NHAN LVC BENH VIEN (I4)

BI 6r. ro ruong vr co cau ruran ruc Dgnn vren (rl
B l.l Xay d{ns kA ho?chphat !i6nnhnn lqc benh vien

Bl.2 Bao demvd drytri6n dlnh s6luqngnhen lUcbenh vien 3 0

Bl.3 Beo ddm co ceu chtc danb nghc nghiep ci,a nhAn lqc benhvien 3 0

92 82. ChAt lwng ngu6n nhen lqc (3)

82.l Nhen viCn y t€ duqc ddo t?o vA phit triCn ki nens ngh6 nghiep 0

82.2 Nhen vien y t€ dro. c neng cao ki nlng ring x'i, giao ti€p, y d'lc

82.3 BCnh vien duy tri vi phel tri,ln bdn vnng chdthqng ngudn nnnn lvc 3 0

B3 83. Cha dO dai ngo vt dieu kren. m6i rnrong ';m r idc ,a)

83.1 Beo dnn chinh snch tiCn luong, che d0 dei ngo cna nhan vien y tC 0

B3.2
Bao dim di(:u kien Hm viec, vC sinh lao donsvdnans cao trinh d0
chuyenmdn cho nhan vien y (€

3 0
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Mi
Chi ti6u

Benh vien
fir-ddnh gii
NAM 2024

Doin KT
dnnh gi,

NAM 2024

chi
riat

B3.3
Srlc kh6c, ddi s6ng iinh than cnanhan vi6n y t6 duqc quan tam ve cni
thi6n 0

Bl.4 Tao dung m6i trudng ldm viCc tich cuc cho nhan vi$r y te 0

B4 84. La$ dio beDh vien (4)

B4.r
xay 4ins k6 hoach, quy hoach, chi€n luqc pher triCn benb vien vA
cOng bd cdng khai

84.2 TriCn ld]ai ven ben cira cec cap qunn li 0

84.3 Bio dam chat luong nsx6n nhen luc qurn li b€nhviCn 0

84.4 B6i dudng, pbnt td€n doi Dgn lrnh dao vd quen li ka can 0

c PHAN C. HOATDONG CHUYEN MON (]5)
CI Cl. An ninfi, bat tliviLan toln clay n6 (2)

c l.l Bao dim an Dtuh, hat tu betrh vicn 0

cl.2 Bao dnm an toin dien vi plrdlg ch6ng chay n6 0

c2 c2. Quen li h6 so b€nh dn (2)

c2.l H6 so benh ,'r duqc lap day dn, chloh xAc, khoa hac 4 0

c2.z H6 so b€.nh dn duqc qudn li chet che, day du, khoa hqc 0

c3 C3. IJng durg c6ng Dghe th6ne tin (2) (di6m x2)

Quen li t6t cd sd dn liir vi thon8 tin y ti 0

c3.2
Thu.c hien cnc girii phep frg dung c6ng nghe th6ng tin trong quen li vn
hoal d6ng chuy€! n]6n 0

C4. Phons n8ua vi ki;m so;t nhiim khu;tr (6)

c4.l Tl Ci lap vd hoir ltrien lrC tlr6ng kiem sorl nliam ldruin 3 0

c4.z
xry dvng v; huong din ,irn viCn y li lhuc hiin cec quy rrinh kidrn
soet fhi6m khuan !ons b€nh vi€n

l 0

c4.3 Trien khai chrong tdnh vi giim sit tuan tht dra lay 0

c4_4
Denh sir, giem sdt vA ti6n khai kidm soritnhi6m knuin trong b€rh
vien 3 0

c4.5 Chat ihti ran benh viCn duqc quin li chit che, xn li an toan ve nran
$n th€o dnng quy diih 0

c4.6
Chnt flrni ldng benb vitu duqc quin ii chitchE, xri li atr toin ve tuan
thi theo ding quy dinfi

3 0

CJ C5. Neng Ivc thrrc bier ld thuat chuy€n m6n (5) (didm x2)

c5.r ThUc hien danh Ntrc ki thuat theo phen tuy€n ki thuat 0

c5.2 Nghi6n cLiu va tfitu khai ip dlng citc ky thuat m6i, phuong phep m6i 3 0

c5.3
Ap duns cic lu6ng dan quy hinh ki thuat khem benh, chta bgnh va
tnen khaitnc bien phnp girm siit chet luong

0

c5.4 Xiy dqng c;c hu6ng dir chrn donn ve diiu !i
c5.5

Ap dung cdc hrrdng din chin doen vi d;du tri da ban henh vi sinDr snt
vi€c flruc bien , 3 0

c6 C6. Ho?tdong dier dudns v,! ch;m s6c nsuoibeih G)
c6.1 He th6ns diax duoig tnrdng duqc thi6t lAp ve hoqtdong hiCu qui 4 0

c6.2
Nsudi benh duqc diau dubng hu6ng din, tu vin di6! tri vA chim soc,
gieo dqc snc khde phri hW vd: bdnh dang duoc dreu ri 4 0

c6.3
Ngudi benh drioc chim s6c vC sinh c, nhen tuong qu6 trinh di6u tri tqi
benh vien

J 0

C7 C7. Nnns lu. c thqc hien cMm s6c dinh dudng vA tiel ch€ (5)

c7.l BCnh vien rhi6t Iap he th6ng t6 clr(c d€ th\rc hi€n c6ng lic dinh dudng
va ti€t chC hong benh vieD

3 0

c7.2 BCnh vien bio dan co sd vat chal dC thr,rc hien c6ng ttc dn l dudng vd
tiCi che tLong benh vien

0

c7.3
Ngrdi.benhduqc danb gie, rheo d5i tinh treng dinh dudng trong thdj
gran nam vren

3 0

c1.4 ),lgudi benh dugc lru6ng dan, qi van che d0 r phn hqp v6i benh l9 4 0

c 7.5
Nsuli benh dtrqc cuns cip ch6 dO dinh dudns phn h.'p v6i benh li
trons thdi Eian ltnr vien

2 0

c8 C8. Chdt luqns x6! hghiem (2)



15:271511a124

MN Chi tieu
Benh vt0n
tgir{nh gin
NAM 2024

Eoln KT
drnh gii

NAM 2024

chi

C8.I
Beo dem nnns hIc thu. c hien cdc x6l ngLiem huy6t hoc, h6a si.h, vi
sinh vn giii phau benh

3 0

c8.2 Bio dam chir Luqng cdc \dr nghrim 3 0

C9 C9. Quan Ly cuns nDs va sLi d!ng thudc (6)

c9.l B€nh \ i;n rhiir lin lrd rl6ng td chuc ho?l 
'-lOng 

du! J 3 0

c9.2 BAo ddtu co sd vit chet khoa Driqc 3 0

c9.3
Cung irng thuilc vi vlt tu y 6 ridu hao d,ry dn, kip thdi, bno dnln ch6t
lugng

0

c9.4 Sndungthudc rn toir, hqp ly 4 0

c9.5
Th6ng tilr !hu6c, theo d5i bno cio phnn tng c6 h?i cna thu6c (ADR)
kip thdi, dey di vi c6 chat tuong

3 0

c9.6 Hoi d6ng thu6c ve diau triduqc tbidt lap vi hoqt dons hjeu qua 0

cl0 Cl0. N8hi8n cir khoahac (2)

cr0.l Tich cuc Lliin kntri hoqr dvDg nghidn cnu khoa hoc 3 0

c10.2
Ap drrng ki5t qua nghien cfu khoa hqc trong ho4t dong benh vien vA

cec girii phdp nang cao chet luqng kbem, chfra benh
3 0

D PHAN D. HoAT EONG CAI T]EN CFIAT LLTQNG (1I

D1 Dl. ThiCt lap hC lh6ng vn cii tien chel Luorg (3)

D l.l Thi6t lap he th6ng quan li chet luqog bonh vien ,2 0

DI.2 X6y dqng vi triijn hrai k6 hoqcn, dd dn criiti6r chdt luqng benh vien 0

Dl.3 Xay d{ns vnn h6a che! hl(r-ng 3 0

D2 D2. Phdtrg ngira cec slr c6 khic phr,D (5)

D2.l Phdng ngira nguy co, di6! bi6n b^t thudng xdy ra vdi ngudi beDh 3 0

D2.2
Xay dlLng h9, th6ng bno c6o, p}en tich slr c6 y khoa vA tien hdnh cac
giei phrp khzc phtc 3

D2.3 Thuc \iin cic bi.;n phdp phong ngna di gram lhiiu cic s\r c6 y khoa 3

D2.4 Beo ddm xic dinh chi.h xac nsudi benh khicurs cAp dichvu 4 0

D2.5 Phdng ngla nguy co ngudi b6ntl bi tnrgt nga 3 0

D3. Dinh gia, do ludng, hqp t6c ve cdi tjen €ha! luqng (3)

D3.l Eenh gi6 chinn x6c thlrc trqng vd c6ng b6 c6Dg khai chet luo. ng b6nh
0

D3.2 Do ]uorrg va g.am srr -ai ridn .hit luong binl, vien 4 0

D3.3
Ho.p tric v6ico quan qudn li irong viec xey dlmg c6ng c!,lrii:n khai.
bio cdo hoat dOng qudn li cha! luo. ns benh vien

3 0

D PHAN L. TI.U CHi DAC l'HU CIIUYEN KHO^

EI El. Ti6u chi sin khoa, nhi khoa (6p drns cho benh vien da khoa c6
khoa Saq Nhi vn bonh vien chuy€! khoa Sd0, Nli) (4)

E1.1 Benh vion thi6t lip hC lh6ng 16 chtc chim s6c sen khoa va so sinh 3

Et.2 Benh vien thtc hiCn t6t ho?tdong truydn th6ng sr.ic kh6e sinl sdn nlr6c
sinh,lrong kbinirh vd sau sinh

El.3 BCnh vien tuyen hy€n, tip huan vn thuc hnnn 6t nu6i con bing siia
m9 rh€o huol1g din cna BO Y t6 vi UNICEF

E2.l Benh vien thiCt iAp he th6ng t6 chric cham s6cnhi knoa 2
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II. BANG TdNG IIqP KiT QUA CHUNG

KET QUA CHLI"IC CHIA THEO MUC Mtc
I

Mric
2

Mirc
l

Mrlc
4

Mrlc
5

Dien
TB

56 TC ap
dung

PHANA. HUONG E6N NGUd BENH (19) 0 0 5 l 3.89 l9
AL CI r din. don (:tp. nuong din. c;n cuu rgvdi benn r6l 0 0 z 4 0 3.67 6

A2. Dri,r kiFn co sd vet chil pbuc nr nguor bEnh (t) 0 0 I 3 I 4.00 5

Al. M6i nudng chanr s6c ngudi$enh (2) 0 0 0 3.50 2

A4. Quy6n vi lqi ich cLla nsuoi b6nl (6) 0 0 I 3 2 4.11
PHAN B. PHATTR]EN NGUoN NHAN LUC BENH VIEN
(14) 0 0 7 7 0 t4

B1. 56luqns vn co cau nben luc benh vien (3) 0 0 z 0 l.ll
82. Chet luons ngu6n nhAn luc (3) 0 0 2

83. Che d6 dai ngo vn d;eu kien, m6i trudng ldm viCc (a) 0 0 z z 0 3.50 +

84. Lanh dao benh vien (4) 0 2 2 0 3.50
PHAN C. HOAT DoNG cHUYEN MoN (35) 0 l6 t'1 l.5l l5
Cl. An ninh, ftat tu vd an todn chey n6 (2) 0 1.50 2

C2. Qudn li h6 so be$ rn (2) 0 0 0 +.00 2

C3. Ung drrng c6ngnghe th6ns tin (2) (di6m x2) 0 0 +.00 2

Ca. Phons nsua va k,anr sort trhi;m khu;n (6) 0 0 2 0 t.3l
C5. Nnng luc tluc hi€n ky thuai chuyen m6n (5) (di6m x2) 0 0 2 l 0 1.60 5

C6. Hoat d6ng diCu dubng vA chenl s6c nguoi benh (3) 0 0 2 3.61 l
C7. N;ng lBc lbqc hien chem s6c dn du6,og vA !i6t chd (5) 0 I 2 2 0 1.20 5

C8. Clril lud.ns x6t nsbiem (2) 0 0 2 0 0. 3.00 2

C9. Quan ly cunB tn8 v, snduDg thunc (6) 0 0 3 0 3.50

Cl0. Nshien c!ru khoa hoc (2) 0 0 2 0 0 3.00 2

PHAN D. HOAT EONG cAI TIEN CHAT LUd. NG (I1) 0 l 6 4 0 3)1 ll
Dl. Thi6t lip h61h6ns vi cei tier chai luqng (3) 0 I I 3.00 l
D2. Phdng ngna cAc srr cii khic pluc (5) 0 0 I 0 3.20 5

D3. DiDh sie, do ludng, hqp t6c vA cai tien chat lugng (3) 0 2 0 3.6',1 3

PH^N E TIEU CH] DAC TFI( CIIUYfN KHOA 0 I 2 0 I25
81. Ti6u chi snn khoa, nhikhoi (dp d\u1g cho ber r vicn da
khoa c6 khoa San, Nhi vd benhviCn chuyen khoa Sen, Nh;)
(4)

0 0 2 0 3.6',1 l

5/8
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rn. r6M rAT c6NG vn9c Tlr KrtM rRA BENa 14N

Tha!! $p Eoin tv kiam tra dnnh gi6 chAt luqng bonh vier ndn 2024 s6ln 19 nsudi, chia thAnh 3 td d' ti6o himh ki'm
tra, d6nh gia.

rv. Brtu D0 cAc KHiA CANH CHAT LUqNG BENH VIEN

. a. Bi6u it6 chung cho 5 pbin (ti phAn A itih phAn E)
HU0NG Oel* Ncudl 8lr'!H (r9}

'

,"-:.,.'..
TtEu cHi cHUYefi XHOA (.1) ,. -

,," ' t,!
':, :, l':r -l t: - ir' /
ri l

cA TBN cHAr Lugl.lc (8)'. - ' H0AT ooNG cHuYeN [|6N (35)

b. Bi6u tld rt6ng cho phAn A (tir A1 il6n A4)
A1. cbt d:.-dd. uip-hu*ng dSt|-c6p dio ngrei benh (6,

,' .).'

/.

:j,

'.'..'|/,..'':''/'.

43. l,l6i tnrtng cnlm sdc ng{tdl b?nft f2)

. c. Bi6u ild rieng cho phln B (tir 81 it6r B4)
' 81 . 56 luqns v: c' c6" 

'hen 
Vc bgnh 9Fn (3)

A2. OAi.' ti6n .' st vdr chit
pnvr vq tlguti b4rh (5)

oifL"ra"", 
'nt 

on .'"
crlrnqo6{benh(6)..

' Ba L6ih d?o benh t,1+n (4) .t 82. Chal ['qng ng:'Jdn nhen i]c (3!

m- Chd dO dai nso qi di6u kEn, moi lru'd,is Gm llic (4)

d. Bi6u tld riSng cho phin C (tir Cl d6n C10)
C1, Ar nJnh, Mt t'J vt ar loin filly nd P)

c10. NsnEn ciiu knoa hec (2),( 
_-..,. i,.., 

. c2, o$nn tt hl se bfnh in C2)

C9 Ouen Vorng ung v: su deng $udc (5) f-. :.,'l:.''t.l' ., 1,. .:. . Ca" 6ng dung c6ng nqhe e!6n0 th (2)

l:i : tl ..,i1 I : :,
1.,.'

ca. ch& lueng x6t ngniim €t '1 
" 

:, '.:. 
' , . ,. . ca. Ph6ng ogita vi kidm sott nhiEm khuin i6j

tat

"*"","tt,lfffj:.,*{'ci"ejj 
:-' - "". 

"d#,i1,%y".,9}:ll.l,)
C6. Ho?l d0n9 .ti6u drdng vi chtn 66€ ngudi bgnh (5)

. e. Bi6u rtd ri6ng cho phln D (tt Dl tt6n D3)
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T{;lJ-('n, 3n

r.tcr/dl orEN rHdtc rrN
0E ftA

L'/

Ng4,/15-.,na,g...ll.d*&l1t

I )re1[

ffirtgNcBENHvrEN
C6,.s ti" aLCL,1"q" .A" ,L"h t, Iuy6 song hdnh v6i hoql dong h;ng ngav cna benh vie!

C6ng tec cip crru kip thdi ve ld tlC m?nh cna benh vien

Quen li vd tri6n knai cec ven bdn t6t.
Chuvan mon hins budc rl,ns cao.

rat)s cudne ouin lv ke aon--ruan thn phic d; diiu tr,, An toJn lguoi binl).

C;p-11'ir pi;; di iii'r t,r qu) ri,1h ki rhuli-r lrdn co sd md hrnlr banh rdr rqi benlr viin
Da r;p ln;ng c6ng rdc nshidntL'u khoa hoc vi phir rrj.in chuydn m6n ky thuil
Di xiy dvlg duqc quy I'nn [i !hu?r vi pld" dd dieu ui cdc bCnh r\uong g,p (ar clc khoa

Dam bao clirh .lch uirr luons. chl de ddi nsd. diiu kien lim vric cho \vYT
NVYT duqc nans cao k9 ndng giao ti6p ring xt
Dn thinh hp dqqc khoa, hoi ddng, mang lodi KSNKvi hont dong theo dnng quv d!nh'

Co bd rh6n! ru li nudc rl,ii. rdc lhii d; Juqc quan rric dar liiu chunn

Kl)orKSNI( di;eo rao tip hujn hu6ns d;n ve ban hinh cec quv trinh, NVYT thuc hien dung cac quv lridl de

i?Ltlii' o'0" n"* uo", rruyan th6ns giro dlrc srclhde va ch6 do rn bcnh li
D; (hinh l;D khoa oinh dudna va co bic si d;o ?o ri drnh duorg l;m .;rrg
;;' d6*;ft;;;;;; ;ico'quy dj* crrlc ning nliem vu cu thE cria t6t ca ttrinh vi6n, ban hinh tliv dn quv

r nh l,o?r dqng.

VT TI OANH CT/i VE CAC NHUOC EIfM, VAN DT T6N TAI

Co sd vat chnt chua duo. c nang cap ngang tem vdi nhiom \']'.
Nguon kinJr phr hoqt dgrrg con h4n che. rhqc hiin chn.

Bi;n rcn Lhoa/phong chrm vidt bing ro, Lhiiu Idi lhLi lieng Vi!;t. Arrh

Chua ddnh grd thdi gian chddqi cLia ngudibenh
Chu. co h!: )dns ding ki kndm biuh vi drt llch khim Inr6c cho ngu,Ji binh
Chua c6 c6ng vi6n khu \ i choi Eiei tri trong b€nh vion
Chua thift bp he ft6ng khn khuAn tiet khuen tap trung
Chua dim bdo nhdD lvc AiriD? sit chuyan rm.h phir hqp \ oi quy m6 binh vien

Chua co nhin ' rdn chuyin Ulch 'i cbir luqng binlr vidn ndn hdu har cic cdng v qc grinl sdr' d;nh grd. klr:o
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